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9130  PUBLIC COMPLAINTS 
 
The Board of Education shall establish procedures for the hearing and settlement of complaints 
concerning district staff members, the educational program, instructional or resource materials, 
or the operations of the district. Complaints regarding library material as defined in N.J.S.A. 
18A:34A-3 shall be addressed in accordance with Policy and Regulation 2535. The procedures 
for the hearing and settlement of complaints shall provide a means for resolving complaints 
fairly and impartially and permit appropriate resolution. 
 
The grievance procedure outlined in Regulation 9130 shall not be utilized by a district staff 
member or Board member unless the district staff member or Board member is doing so in their 
capacity as a parent of a student currently enrolled in the district. 
 
When a Board member is confronted with a complaint concerning district staff members, the 
educational program, instructional or resource materials, or the operations of the district, the 
Board member will withhold comment and refer the complaint to the Superintendent in 
accordance with N.J.S.A. 18A:12-24.1.j., who shall review the complaint in accordance with 
Regulation 9130. 
 
Any misunderstandings or disputes between the public and district staff members should, 
whenever possible, be settled by direct, informal discussions among the interested parties.  It is 
only when such informal meetings fail to resolve differences that more formal procedures shall 
be employed. 
 
Procedures for the resolution of complaints regarding district staff members, the educational 
program, instructional and resource materials, and the operations of the district shall be governed 
by Regulation 9130. 
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